
 

Dear Dr Horobin, 
 
I just wanted to say a huge thank you and your team who have enabled me to smile with    
confidence. 
 
I had been unhappy with the appearance of my teeth for many years but lacked the confidence 
to visit an orthodontic practitioner in order to have them corrected. As a child, I recall negative 
experiences with another orthodontic practitioner and so I felt anxious about any further     
treatment. I was very nervous about the procedures that I may have to go through again and 
so avoided it for as long as possible. 
 
The booking of my wedding was the motivating factor in deciding to approach an orthodontic 
practitioner and I was recommended to Chapel Road Orthodontics for a consultation. I didn’t 
want to look back at photographs of my wedding day with regret, wishing that I had gone 
through with the treatment.  I was terrified when I first visited the practice but felt immediately 
at ease on meeting the reception staff, dental nurses and Dr Horobin. 
 
My treatment commenced a few weeks after my consultation when I was fitted with fixed 
braces to my upper and lower teeth.  I noticed a change to my teeth within around two weeks 
and continued to see them change on an almost daily basis. 
 
The elation that I felt when I looked in the mirror for the first time after having my braces       
removed was indescribable.  I never thought that my teeth could look as good as they now do.   

 
“I’m so pleased with Dr Horobin’s commitment to ensuring that I had the perfect smile 
for my wedding day and can’t thank him enough in making my wedding day that extra 

bit special” 
 
I was a terrified patient when I first stepped in for my consultation but have left feeling          
delighted with the outcome and with all my fears alleviated. I would highly recommend anyone 
considering orthodontic treatment to visit Chapel Road Orthodontics and am grateful to those 
who recommended them to me. 

 
“The level of service and dedication that I received could not be improved upon”  

 
A huge thank you to everyone at Chapel Road Orthodontics and special thanks to Dr Horobin. 
                                 
                                                                                                                                       Josie    


